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# Step 1: Register a New Company
- *Screen*: Login or Create a New Account
- *Description*: On this screen, users can
log in to their existing account or create a
new one.

@ ssnnssave - *Procedure*:
- *Register a New Company*: To start
creating a company account on Masbar

5 Continue with Goegle

app, please click on the "Sign Up" link at
T— the bottom of the screen.

- *Enter Email and Password*: Input your
email address and password if you wish to
log in to your existing account.

Alternative Login Options: You can also log
in using your Google, Facebook, or Apple
account by clicking the respective button.
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Step 2: Select User Type
Screen: Select User Type

Description: When opening the Masbar
app, a screen will appear to select the
account type.

Action:

Choose "Company” from the available
options (User, Company, Provider).
Press the "Next" button to proceed to
the next step.
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Step 3: Enter Basic Information
- *Screen*: New Company Registration
- *Description*: Enter the basic information to create the company's account.

- *Actions*:

*Select Owner Type*: Choose whether you are a Citizen or Non-Citizen.
*Company Name*: Enter the company name.

*Mobile Number*: Enter your mobile number.

*Email*: Enter your email address.

*Company Location in UAE*: Select the company's location.

*Main Branch*: Choose the main branch of the company.

*Number of Service Providers*: Enter the number of service providers.
*Password*: Enter your password.

*Confirm Password*: Re-enter the password to confirm it.

*Address*: Enter the company's address.

- *Code Reception Method*: Choose how to receive the activation code (Email, SMS, or
both).

*Agree to Terms™*: Agree to the terms of use of the Masbar application.
*Add Document*: Click the "Add Document” button to upload the required docu-

ments.

*Sign Up*: Click the "Sign Up" button to complete the registration process.
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Step 4: Upload the required documents
- *Screen*: Document upload instructions

- *Description*: You must upload the required documents to be
reviewed by Masbar management.

- *Procedure*:

- *Uploading documents*:

-Add the company’'s commercial license.

- A copy of a valid passport or valid ID card.

- Download the Masbar contract agreement by (clicking here)
and read it carefully. After completing and approving it, click on
the approval button

(I acknowledge reading the terms of the Masbar contract and
agree to them).

- *Note*: If you provide one of the services mentioned below,
please consider the special requirements:

- *Quran memorization service*: A permit must be obtained
from the General Authority of Islamic Affairs and Endowments in
the Emirates to provide this service.

- *Private lessons service*: A permit must be obtained from the
Ministry of Human Resources and Emiratisation in the Emirates
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Step 5: Company Registration

Screen: Company Registration

Description: This screen allows the company to register or

log in.

Actions:

To register as a company, select "Register as Company".

Enter the required details such as email and password.

Choose the preferred method to continue (Google,

Facebook, or Apple).

Click on "Register’ to complete the registration process.
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- *Screen*: Company Account Control Panel

- *Description*: After creating the account and logging in, you
will see the control panel that allows you to manage the
company account.

- *Services Settings*: You can adjust the settings of the services
provided by your company.

- *Services Price*: You can specify or modify service prices.

- *Manage Providers*: You can add or modify service providers in
your company.

- *Manage Promotions*: You can create and modify promotions.
- *Service History*: You can view the history of services provided.
- *Earnings*: You can follow up on your company's profits.

- *Summary*: You can view a comprehensive summary of your
account activities.
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Step 6: Manage your company account (continued)
- *Screen*: Company Account Dashboard (Add-ons)

- *Description*: The Company Account Dashboard
gives you access to a variety of options to manage
your account efficiently.

- *Available Actions*:

- *Manage Promotions*: Create and edit promotions.

- *Service History*: View the history of services
provided.

- *Earnings*: Track your company's earnings.

- *Summary*: View a comprehensive summary of your
account activities.

- *Documents*: Manage documents related to your
account.

- *Users Activity*: Track the activity of users associated
with your account.

- *Change Language*: Change the language of the
application.

- *Help*: Access the help and support section.

- *Delete Account*: Delete your company account if
necessary.

- *Logout*: Log out of your account.
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Step 7: Manage Service Providers
- *Screen*: Company Account Control Panel
- *Description*: To access service provider
settings, use the main c

ontrol panel.

- *Procedure™:
- Click on the "Manage providers” option.
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Step 8: Invite Service Providers

- *Screen™: Invite Service Providers

- *Description*: The company owner can enter the workers'
information to invite them to join the Misbar application as

service providers.

- *Procedure?*:
- *First Name*: Enter the worker's first name.

- *Last Name*: Enter the worker's last name.

- *Current Emirate*: Select the Emirate in which the worker
currently works.

- *Mobile Number*: Enter the worker's mobile number.

- *Invite*: Click on the "invite" button to send an invitation to

the worker.
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Step 9: Manage Service Providers

- *Screen*: Manage Service Providers

- *Description*: You can manage the service pro-
viders that have been invited to your company
account, including activating or deactivating their ‘ Manage Providers
accounts.

- *Available Actions*:

- *Search for Service Providers*: Use the search
bar to find service providers by nhame or email.

- *View Account Status*: You can see the account
status for each service provider (Active, Pending).
- *Disable Account*: Click the "Disable” button to
disable the service provider account if necessary.
- *Add New User*: To add a new service provider,
click the "Add New User" button.
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Step 10: Registering Workers as Service Providers

- *Screen*: Select User Type

- *Description*: After receiving the invitation and access code,
workers open the Misbar app and choose the account type.

- *Procedure*:

- Choose "Provider” from the available options (User, Company,
Provider).

- Click on the "Next" button to move to the next step.
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Step 11: Complete Service Provider Registration

- *Screen*: Service Provider Registration

- *Description*: After selecting the account type as a service provider,
workers must enter personal information and confirm the invitation code.

- *Procedure*:

- *First Name*: Enter the first name.

- *Last Name™*: Enter the last name.

- *Mobile Number*: Enter your mobile number.

- *Invitation Code*: Enter the code you received in the invitation.

- *Email*: Enter your email.

- *Password*: Enter the password.

- *Confirm Password*: Re-enter the password to confirm it.

- *Add Document*: Click on the "Add Document” button to upload the
required documents.

- *Register*: Click on the "Sign Up" button to complete the registration
process.

With this, the worker has completed the registration process as a service
provider and can now use the application to provide services to customers.
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Stepl2: Upload the required documents for service providers
- *Screen*: Document upload instructions
- *Description*: Service providers must upload the required documents to be
reviewed by Masbar management.
- *Procedure*:
- *Uploading documents*:
-Add a commercial license for companies
- A copy of a valid passport or valid ID card.
- Download the Masbar contract agreement by (clicking
here) and read it carefully. After completing and appro
ving it, click on the approval button (1 acknowledge

reading the terms of the Masbar contract and agree to —
them). by ks
- *Note*: If you provide one of the services mentioned 1- Copy of a vl passport or valid 19
below, please consider the special requirements: T e s
- *Quran memorization service*: A permit must be I i o o e
obtained from the General Authority of Islamic Affairs and g s e
Endowments in the Emirates to provide this service. G”mu

- *Private lessons service*: A permit must be obtained e A e
from the Ministry of Human Resources and Emiratisation SRR S

in the Emirates to provide this service. E.,”m1win:§.,=“.:.t:;hy.:h1:d
- *Add Document*: Arab Emirates t provie this service.

- Click on the "Add Document” button to upload the

required documents. -

Thus, the worker has completed the process of uploading
documents and can now start providing services through
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- *Screen*: Manage services

- *Description*: The company owner or manager can define the
responsibilities and characteristics of workers to provide a
specific service.

- *Service Providers*: Select the worker who will provide these
rvice from the drop-down list.

- *Nationality*: Enter the nationality of the worker.

- *Car Type*: Enter the type of car that the worker can maintain.
- *Language*: Enter the language spoken by the worker.

- *Specialization*: Enter the worker's specialty in the service
field.

- *Second Specialization*: If there is an additional specialty,
enter it in this field.

- *Second Language™: If the worker speaks another language,
enter it here. :
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- *Screen*: Manage Services
- *Description*: The company owner or manager assigns
service providers to provide a specific service.

- *Select Service Provider*: Select the name of the service
provider from the drop-down list to assign it.

- *Assign Service Provider*: Click on the "Assign
Service

Provider” button to confirm the assignment.

- *View Assigned Service Providers*: You can

w2l t - BT A5 4 BT
see the list of service providers assigned to

Car Maintenance - Providers

thiS SerVice- Choose the name of the providers to assign :

test test -

Basigned Providers
11 Assigned Providers)
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Screen: Manage Services
Description: The application allows you to
manage service properties, set service
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providers, or cancellation settings.

Properties: Click the "Properties” button to
modify service properties. s
Service Providers: Click the "Service Providers”
button to set service providers for this service.

Cancellation Settings: Click the "Cancellation

Settings” button to set the cancellation policy
for this service.
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#f Cancellation Fees After Service Start

## Description:

The Misbar application provides a feature that enables companies to impose service
cancellation fees after the service provider has departed to the customer’s location
and ten minutes have passed since the start of the trip. This feature gives
companies the ability to compensate service providers for the time and effort spent
in cases of late cancellation.

# Steps to activate cancellation fees:

1. *Access Cancellation Settings™:

- From the company’s account control panel, choose the service for which you want
to modify the cancellation settings.

- Click on "Cancellation Settings” to modify the available options.

2. *Enable/Disable Cancellation Fees*:

- Use the switch at the top of the screen to enable or disable cancellation fees.

3. *Specify Cancellation Fee Value*:

- If you have enabled fees, enter the cancellation fee value in the designated field.
- Example: You can enter a value such as "25" to specify a cancellation fee of 25
monetary units.

4. *Save Changes™

- Click on the "Update” button to confirm the changes and ensure the new
cancellation policy is applied.

# Benefits:

- *Effort Compensation*: This option ensures that the service provider is
compensated for the effort and time lost in the event of a late cancellation.

- *Flexibility for companies*: The company can set the cancellation fee value in line
with its policy and operational needs.

- *Improved Commitment*: This feature encourages customers to commit to their
reservations and reduce late cancellations.

# Clarification for customers:

When activating this feature, it is important to clarify the new cancellation policy to
customers to ensure transparency and avoid any future problems

or misunderstandings.

By using this feature, companies can improve their operational processes and

enhance service provider satisfaction, which positively reflects on the quality of
services provided to customers.
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# Setting/service prices for each emirate

#Description:

The Misbar application provides companies with the feature of setting service prices based
on the emirate. This allows companies the flexibility to price their services based on geo-
graphic location and local market requirements.

#Steps'to set service prices:

1. *Access the service price list*:

- From the company account control panel, choose "Service Prices” to access the pricing list.
2. *Select the service*:

- From the drop-down list, choose the service whose prices you want to modify. Example:
"Car Maintenance’.

3. *Setting prices for each emirate*:

- For each emirate mentioned in the list, enter the appropriate price:

- *Abu Dhabi*: Enter the price in the designated field. Example: 50.

- *Dubai*: Enter the price in the designated field. Example: 0 if you do not wish to provide
the service in this emirate.

- *Sharjah*: Enter the price in the designated field.

- *Ajman*: Enter the price in the designated field.

- *Umm Al Quwain*: Enter the price in the designated field.

- *Ras Al Khaimah*: Enter the price in the designated field. Example: 20.

- *Fujairah*: Enter the price in the designated field.

Save changes:
-After entering the appropriate prices for each emirate, make sure to review all the entered
prices.

-Click on the "Update” or "Save” button to confirm the changes and ensure that the new
prices are applied.

Advantages:

Flexibility in pricing: Allows you to set different prices for each
emirate to meet the needs of the local market and offer
competitive prices.

_ Improving operational processes: Helps organize prices and
improve the company's financial operations.

_ Increasing customer satisfaction: Offering prices that are

consistent with the purchasing power of each region increases | m’“"““":_:
customer satisfaction and enhances their loyalty. S S ')
_ Clarification to customers: j
It is important to clarify the new pricing policy to customers to OR

ensure transparency and avoid any future problems or G Continue with Google
misunderstandings.
_ Using this feature, companies can improve their pricing
strategies and provide services that are consistent with the
needs and requirements of each region, which enhances the
quality of the service provided and raises the level of customer
satisfaction.
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The Misbar application for companies provides the feature of creating and

managing promotions to encourage customers to benefit from the services
provided. Companies can easily specify promotional codes, discounts, and

validity periods for the offers.

1. *Access to Promotions Management*:
- From the company account control panel, choose "Manage Offers" to access
the list of promotions.

2. *Enter Promotion Details*:

- *Promotional Code*: Enter the promotional code that customers can use.
Example: "'SUMMER2024".

- *Discounts*: Enter the discount percentage or discount value that customers
will receive when using the promotional code. Example: "20%" or "50 dirhams".
- *Expiration Date*: Choose the expiration date of the promotion to determine
the duration of the offer.

- *Services*: Select the services included in the promotion from the list of
company services.

3. *Add Promotion*:
- After entering all the required details, click on the "Add" button to add the
promotion to the list of offers.

'y New Promo Code

Promo Code

Encourage customers: Promotions help attract new
customers and encourage existing customers to benefit

more from the services. etk
Increase revenue: Promotions can boost revenue by
increasing demand for services. Expiration
Flexibility in management: This feature allows you to

easily create and manage promotions according to Sarvices
market needs and company strategies.

Customer clarification:

It is important to clarify the details of promotions to
customers across different channels Fsuch as email,
social media) to ensure that information reaches
everyone and increases the effectiveness of the offers.

Using this feature, companies can enhance their
marketing strategies and increase customer satisfaction
by offering attractive and appropriate promotions.
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# Service Log Management
# Description:

The Misbar application provides companies with the feature of managing
the service log, where they can track and review all the services provided
or to be provided in the future. This helps companies organize and
manage their bookings more effectively.

# Steps to manage the service log:

1. *Access the service log*:
- From the company account control panel, choose "Service Log" to
access the list of services provided.

2. *Choose the log type*:
- You can switch between "Upcoming Services” and "Ended Services" to
view the details of the services according to their time status.

3. *Filter the log by location and date*:

- *Location*: Choose the emirate or location from the drop-down list to
filter the log by geographic location.

- *Date*: Select the time period from the drop-down list to filter the log by
date.

4. *Review the log*:

- After applying the appropriate filters, you will see a list of services
associated with the specified criteria.

- If there are no services available at the moment, a message will appear
saying "No service available yet".

# Benefits:

- Better organization: It helps in organizing and delivering the services
provided better by tracking the status of each service.

Performance analysis: Companies can use this data to analyze the
performance of service providers and improve the quality of service.
Effective management: This feature allows companies to track bookings
and ensure that they are executed in a timely manner.

Using this feature, companies can improve their operational processes
and ensure customer satisfaction by providing accurate and high-quality
services.
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# Profit Management

#Description:
Eteu A Ceoplitid Tt The Misbar application provides companies with
the feature of tracking and managing daily
6 profits. Companies can easily monitor their
financial performance and achieve the set goals

Total Earming for each day through a dedicated dashboard.

AED O

#Steps to manage profits:

1. *Access the profits screen*:
- From the company account control panel,
choose "Profits” to access the daily profits list.

2. *Filter profits by location*:

- *Location*: Choose the emirate or location from
the drop-down list to filter profits by geographic
location.

3. *View daily profits*:

- The application displays the completed daily goal and the total profits
achieved for that day.

- Example: If the company has set a specific goal for the day, the
percentage of the completed goal and the total profits achieved so far
will be displayed.

#Benefits:

- *Performance Monitoring*: This feature helps companies monitor their
financial performance daily and achieve the set goals.

- *Profitability Analysis*: Companies can analyze profit data to
understand trends and improve business strategies.

*Making informed decisions*: Accurate financial data enables
companies to make informed decisions about operations.

€
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The Misbar application for companies provides the feature of displaying
a comprehensive summary of the operations and services provided,
which helps in tracking daily and financial performance in a detailed and
organized manner.

1. *Access the summary screen*:
- From the company account control panel, choose "Summary” to access
the list of summaries.

2. *Filter the summary by location and date*:

- *Location*: Choose the emirate or location from the drop-down list to
filter the summary by geographical location.

- *Date*: Select the time period from the drop-down list to filter the
summary by date.

3. *View the summary of operations*:

- After applying the appropriate filters, the following information will
appear:

- *Total number of services*: Total number of services provided.

- *Profit*: Total profits achieved in the specified period.

- *Scheduled services*: Number of services that have been scheduled.
- *Cancelled Services*: The number of services that have been can-
celled.

- *Comprehensive Overview*: This summary provides a comprehensive
overview of the company’s performance in terms of the number of
services provided and the profits achieved.

- *Performance Analysis*: Companies can use this data to analyze the
performance of operations and make informed decisions to improve
them.

- *Effective Management*: This feature allows companies to monitor all
operations and ensure that the set goals are achieved.

Using this feature, companies can improve their operational processes
and ensure that financial and administrative goals are achieved, which
contributes to enhancing growth and sustainability in the long term.
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The Misbar application for companies provides a document manage-
ment feature, where companies can upload and store important docu-
ments related to services or operational processes in a secure and or-
ganized manner.

1. *Access the documents screen™:

- From the company account control panel, choose "Documents” to
access the list of uploaded documents.

2. *Add a new document*:

- Click on the "Add Document” button to add a new document.

- Choose the file you want to upload from your device.

- Make sure the file is in PDF format or any other supported format.

3. *View current documents*:

- The screen displays a list of previously uploaded documents with the
status of each document (active).

- You can view or download existing documents by clicking on the file
name.

- *Secure Storage*: This feature allows important documents to be stored
securely and centrally.

- *Easy Access*: Companies can access documents anytime, anywhere.
- *Effective Management*: It helps organize documents and ensure their
availability when needed.

With this feature, businesses can improve their document management
and ensure that important documents are kept secure and easily
accessible when needed, contributing to improved operational efficiency.
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The Misbar application for companies provides a user activity manage-
ment feature, where companies can track the performance of service
providers, the profits achieved, and the number of services completed for
each service provider. This feature contributes to improving the overall
management of performance and ensuring the provision of high-quality
services.

1. *Access the user activity screen*:
- From the company account control panel, choose "User Activity" to
access the list of service providers’ activities.

2. *View User Activity Details*:

The screen displays a list of service providers with the following details:
*Name*: The name of the service provider.

*Profit*: The total profits achieved from the completed services.
*Number of Completed Services*: The number of services completed by
the service provider.

- *Number of Cancelled Services*: The number of services cancelled by
the service provider.

- *Evaluation*: The evaluation received by the service provider from
customers.

3. *Filter Activity by Date*:
- You can use the “Date” button to select the time period you want to
view user activity.

- *Performance Analysis*: This feature helps businesses analyze the
performance of service providers and identify areas for improvement.
Effective Management: Provides a comprehensive view of service
providers’ activity, which helps in making informed decisions to improve
the service.

Enhance Quality: Businesses can use ratings and eadrnings as
benchmarks to motivate service providers to improve their performance
and provide better service.

Using this feature, businesses can improve their operational processes
and ensure high-quality services to customers by monitoring service
providers’ activity and analyzing their performance periodically.
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The Misbar application allows service providers (workers) to easily manage
their personal accounts. Workers can edit their personal information, review
their service history, track their earnings, and control various account set-
tings.

1. *Edit Profile*:
- The worker can edit his personal information such as name, email, and
phone number.

2. *Review™:
- This option allows the worker to review his evaluations by customers.

3. *Service History*:
- The worker can view the history of the services he has provided, including
completed and cancelled services.

4. *Earn*:
- Allows the worker to track his daily and total earnings from the services he
has provided.

5. *Daily Summary*:
- Provides a comprehensive view of the worker's daily performance including
the number of services completed and the profits achieved.

6. *Notification Settings™:
- The worker can control the notification settings to receive alerts about
services and updates.

7. *Change Language™:
- Allows the worker to change the language of the application to suit his
needs.

8. *Help*:

- This option provides access to resources and assistance in case of
inquiries or problems.

Delete Account:

The worker can permanently delete his account from the application.
Log Out:

The worker can log out of his account on the application.

Features:

Full Account Management: Gives workers full control over their accounts,
allowing them to modify information and review performance.

Performance Analysis: Helps in analyzing daily and monthly performance by
monitoring profits and services provided.

Control Settings: Provides full control over account settings and notifications
to ensure a personalized user experience.

Using this feature, workers can improve their experience using the applica-
tion and ensure providing high-quality services to customers by managing
their accounts effectively.
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The Misbar application allows service providers (workers) to compre-
hensively manage their profiles. The worker can easily modify his per-
sonal information, including name, emirate, phone number, and pass-
word.

1. *Edit Profile Picture*:
- The worker can change his profile picture by clicking on the camera
icon and uploading a new photo from his device.

2. *Edit Name*:
- The username can be modified by clicking on the pen icon next to the
current name and entering the new name.

3. *Edit Emirate™:

- The worker can update the emirate in which he resides by clicking on
the pen icon next to the emirate and selecting the new emirate from the
drop-down list.

4. *Edit Phone Number*:
- The phone number can be changed by clicking on the pen icon next
to the current number and entering the new number.

5. *Edit Password*:
- The worker can update the password by clicking on the pen icon next
to the current password and entering a new password.

- *Flexible Management*: The application provides flexibility in manag-
ing and updating personal information easily.

Full Control: It gives workers full control over their personal data, ensur-
ing the accuracy of the information.

Enhanced User Experience: These features contribute to improving the
user experience by providing an easy-to-use and responsive interface.
Using this feature, workers can keep their personal files up to date and
accurate, which contributes to improving communication and providing
high-quality services to customers.
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The Misbar application allows service providers (workers) to access the
record of services that have been performed or cancelled, making it
easier for them to follow up and evaluate their performance and the
services they have provided.

1. *Upcoming Services*:

- This section displays all scheduled services that have not yet been
performed. The worker can follow up on upcoming services to prepare
for them and ensure their presence on time.

2. *Ended Services*:

- This section displays all services that have been performed by the
worker. The worker can review the details of each service, including the
date of implementation, and customer evaluation.

3. *Offline Services*:

- This section displays all services that have reached the worker while
the application is in Offline mode. Once the application switches to
Online mode, the worker will receive all pending requests. The worker
can see the details of these services and prepare to implement them
as soon ds the Internet connection returns.

- *Effective management of services*: The application provides a con-
venient way for workers to follow up on all scheduled and executed ser-
vices:

- *Performance analysis*: The worker can analyze the services

- executed and compare the previous and current performance to im-
prove the quality of the service.

Preparation in advance: The section for upcoming services helps the
worker to better prepare for scheduled services and ensure adherence
to deadlines.

Using this feature, workers can improve their work organization and
ensure high-quality services, in addition to analyzing their performance
and identifying areas that need improvement.
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# Notification Settings

The Misbar app allows service providers to customize their notification settings to ensure
they receive timely alerts. The options available in the Notification Settings screen include:

1. *Default Notification Time*:
- Service providers can set the default time to receive notifications 15 minutes before the
service appointment.

2. *Snoozing™*:
- This option provides the ability to snooze naotifications for a
specific period. This option can be enabled or disabled as

needed.
' Default Notification Time

fore 15 minutes

These settings help service providers stay up to date with {0 Snoozing is OFF
service schedules, ensuring high-quality and timely services.
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# Account Management

The "Masbar” application interface provides comprehensive account
management options, which include the ability to permanently delete
the account. When selecting "Delete Account’, a confirmation window
appears asking the user to confirm their desire to delete the account.
Users can either confirm the deletion by clicking the "Delete” button or
cancel the process by clicking the "Close” button.

*Note*: Users should be careful when choosing to delete the account,
as this process may result in the permanent loss of all data and infor-
mation related to the account.
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The start screen of the "Masbar” application displays a reminder
message to users to ensure that they are ready to provide services.
This message includes a reminder to charge the phone to ensure
that they remain connected to the service.

When the worker is ready to receive requests, he can press the
"Start Work™ button, which makes his status appear as "available” to
customers, and thus he can receive requests and start working.
However, if he does not want to receive requests, he can press the
"End Work" button, whereby requests will stop reaching him.

If he receives requests while in "Offline” mode, these requests will
appear to him once he switches to "Online” mode by pressing the
“Start Work™ button. This mechanism ensures that receiving re-
quests is organized and working time is controlled with high effi-
ciency.



MASBAR

# Download on the
e Google Play @& App Store



